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Do people with facial disfigurements (marks, 
scars, etc.) have any legal protection against 
discrimination in restaurants or other public 
hospitality spaces? 
Yes. 

People with facial disfigurements have legal protection against discrimination in 
restaurants and other public hospitality spaces under New Zealand's Human Rights 
Act 1993. 

Which law relates or mentions legal protections? 
The specific law that relates to these protections is:  

Human Rights Act 1993 

The Act protects against discrimination on the grounds of disability, which includes 
facial disfigurements under its broad definition. 

Does this protection depend on the person being 
classed as disabled?   
Yes.  



 

Protection depends on the person being classed as disabled under the Human 
Rights Act 1993. 

What is the country’s legal definition of disability 
for this purpose? 
The Human Rights Act 1993 defines disability broadly to include: 

• Physical disability or impairment 
• Physical illness 
• Psychiatric illness 
• Intellectual or psychological disability or impairment 
• "Any other loss or abnormality of psychological, physiological, or anatomical 

structure or function" 
• Reliance on a guide dog, wheelchair, or other remedial means 
• The presence in the body of organisms capable of causing illness 

When do people with a facial disfigurement fit 
within that definition? 
Facial disfigurements fit within the definition under "physical disability or 
impairment" or "any other loss or abnormality of anatomical structure or function". 

The Act does not explicitly mention "facial disfigurements" as a separate category. 

Is there a government / official complaints 
process? How and where can people with a facial 
disfigurement make a complaint against a 
particular establishment (e.g. restaurant)? 
People can make complaints to the Human Rights Commission by: 

• Phone 
• Online complaint form on their website 
• Written complaint (may be required for complicated cases) 

Process steps 
1. The Commission will assess whether there is a valid complaint of unlawful 

discrimination 
2. The Commission will typically attempt mediation between parties 



 

3. If unresolved, the Office of Human Rights Proceedings (OHRP) may take the 
complaint to the Human Rights Review Tribunal 

4. The Tribunal can make various orders including: 
o Financial compensation 
o Apologies 
o Policy changes 
o Staff training requirements 

5. The OHRP can provide free legal representation if they believe there is a 
genuine case 

How effective are the legal protections and/or 
complaints process? 
No specific documented cases or complaints by people with facial differences were 
found in publicly available information. 

Disability discrimination is the most common ground of complaint to the Human 
Rights Commission overall, but complaints involving facial disfigurement would 
likely be categorized under general "disability discrimination" rather than tracked 
separately. 

Possible reasons for lack of documented cases: 
1. Broad categorization in reporting 
2. Privacy/confidentiality in the complaint resolution process 
3. Low complaint volume in this specific area 
4. Settlement through conciliation without published decisions 

Conclusion: 
The legal protections exist but their practical effectiveness for facial 
disfigurement specifically cannot be assessed from available evidence. 

Is there any user-friendly, reliable guidance for 
individuals to look at on this topic?  
Available guidance: 

• Community Law Manual - Discrimination and the Human Rights Act: 
https://communitylaw.org.nz/community-law-manual/chapter-7-
discrimination/  

• Human Rights Commission website: www.hrc.co.nz  
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