Know your rights in hospitality
spaces in Mexico
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Do people with facial disfigurements (marks,
scars, etc.) have any legal protection against
discrimination in restaurants or other public

hospitality spaces?

Yes.

Which law relates or mentions legal protections?
The specific laws that relate to these protections are:

1. The Federal Law to Prevent and Eliminate Discrimination (LFPED) (Ley
Federal para Prevenir y Eliminar la Discriminacién). This is the primary
law governing discrimination. It is notable because it explicitly lists "physical
appearance” as a protected category, which directly covers facial
disfigurements (scars, marks, burns, birthmarks).

a. Article 1, Section lll: Defines discrimination as any distinction or
restriction based on—among other things—"apariencia fisica" (physical
appearance), disabilities, or health conditions that impedes the
exercise of rights.

b. Article 9: Specifically lists discriminatory behaviors that are
prohibited. It forbids "preventing or denying access to services to the
public” (such as restaurants) based on the protected categories.

2. The Political Constitution of the United Mexican States (Constitucion
Politica de los Estados Unidos Mexicanos)



a. Article 1: The supreme law of the land strictly prohibits
discrimination. It states: "Any discrimination based on ethnic or
national origin, gender, age, disabilities, social condition, health
conditions... or any other that violates human dignity... is
prohibited.”

3. The Federal Consumer Protection Law (Ley Federal de Proteccioén al
Consumidor) This law is used specifically for commercial establishments like
restaurants, bars, and hotels.

a. Article 58: Explicitly states that providers of goods and services
cannot deny or condition products or services to any consumer based
on gender, nationality, ethnicity, sexual preference, religious beliefs,
or "any other particularity.” This article also prohibits applying fees or
conditions superior to those of the general public (e.g., you cannot
be charged a "cover” that others aren't, or forced to meet a dress
code that is applied arbitrarily to exclude you).

Does this protection depend on the person being

classed as disabled?
No.

When do people with a facial disfigurement fit
within the country’s legal definition of disability?

Mexico's legal definition of disability (per General Law for the Inclusion of Persons
with Disabilities (LGIPD) Article 2): A physical, mental, intellectual or sensory
impairment that:

1. Is long-term or permanent,
2. Affects ability to participate fully in society,
3. Creates barriers to equal inclusion. A facial disfigurement would qualify as a
disability if it:
a. Substantially impacts daily life functions,
b. Creates documented social/economic barriers,
c. Results in functional limitations.



Is there a government / official complaints
process? How and where can people with a facial
disfigurement make a complaint against a
particular establishment (e.g. restaurant)?

Yes, there is a clear official complaints process. Because discrimination in a
commercial setting (like a restaurant) violates both consumer rights and human
rights, there are two parallel paths for making a complaint. You can file a
complaint with PROFECO (for consumer abuse) and CONAPRED (for discrimination).
Doing both is often recommended for maximum impact.

Option 1: PROFECO (Federal Prosecutor for the Consumer):

How to file

e Phone: Call the "Teléfono del Consumidor” at 55 5568 8722 (CDMX) or 800
468 8722 (rest of Mexico).

e Email: Send details to denunciasprofeco@profeco.gob.mx

o Twitter/X: Tweet or DM @AtencionProfeco

What you need: Name and address of the restaurant, and a brief description of
what happened (e.g., "l was told to move to a back table because of my scars").

Option 2: CONAPRED (National Council to Prevent
Discrimination):
How to file

e Online: Fill out the form at www.conapred.org.mx.

e Email: Write to quejas@conapred.org.mx.
Phone: Call 800 543 0033.

e Process: If they accept the complaint, they initiate a conciliation process
where the establishment must acknowledge the fault, apologize, and often
take courses on non-discrimination.

How effective are the legal protections and/or
complaints process?

The protections are very strong on paper but mixed in practice.

Effectiveness often depends on public visibility and the specific agency involved.
The effectiveness of filing a complaint in Mexico is best understood as a "two-
track” system: PROFECO provides the "muscle” (fines and closures), while
CONAPRED provides the "moral/legal weight" (investigations and apologies).


mailto:denunciasprofeco@profeco.gob.mx

There is concrete evidence of discrimination laws being enforced across Mexico for
discrimination based on “physical appearance”, but we have not been able to find
a case that deals specifically with facial difference/disfigurement.

Is there any user-friendly, reliable guidance for
individuals to look at on this topic?

The most reliable, user-friendly resource for individuals is the CONAPRED Citizen
Guide.

Website: CONAPRED Complaints Page

Why it's good: It features a clear "Quejas” (Complaints) button and explains the
process in simple Spanish without excessive legal jargon.

COPRED (For Mexico City specifically): COPRED Denuncias

Note: If the incident happens in Mexico City, COPRED is often faster and more
aggressive than the federal agency.



	Do people with facial disfigurements (marks, scars, etc.) have any legal protection against discrimination in restaurants or other public hospitality spaces?
	Which law relates or mentions legal protections?
	Does this protection depend on the person being classed as disabled?
	When do people with a facial disfigurement fit within the country’s legal definition of disability?
	Is there a government / official complaints process? How and where can people with a facial disfigurement make a complaint against a particular establishment (e.g. restaurant)?
	Option 1: PROFECO (Federal Prosecutor for the Consumer):
	Option 2: CONAPRED (National Council to Prevent Discrimination):

	How effective are the legal protections and/or complaints process?
	Is there any user-friendly, reliable guidance for individuals to look at on this topic?

